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Patient Benefit Coordinators Outreach Presentations:

Native American Exemption and Health Insurances You May Qualify For
The Affordable Care Act (ACA) is a United States federal
law signed by President Obama in March 2010. The ACA
was enacted with the goals of increasing the quality and
affordability of health insurance, lowering the uninsured
rate by expanding public and private insurance coverage,
and reducing the costs of healthcare for individuals and
the government. In brief, the ACA provides a way for all
Americans to have more affordable access to healthcare if
they are not covered through various government programs or
through benefits from an individual’s employer.
Tuba City Regional Health Care Corporation (TCRHCC)
Patient Benefit Coordinators outreach efforts have included
presentations about Native Americans being exempt from the
requirement to purchase private health insurance, and may
continue to receive quality healthcare services as they do now
at TCRHCC. There is no penalty for Natives who choose not
to purchase private insurance. Exemption forms are available
at TCRHCC Patient Registration booths for those who do not

wish to purchase private health insurance.
However, there still may be good reasons for individuals to
purchase private insurance.
Through Self-Determination,
The Marketplace is
TCRHCC is now able to
a new way to find the
collect payments for an
affordable, quality health
individual’s healthcare
insurance coverage you
services from private insurers
may want to purchase in
in addition to the various
accordance with the U.S.
government healthcare
Affordable Care Act.
coverage programs such as
Medicare and Medicaid.
While Native Americans are exempt, more services can be
obtained and paid for with private insurance, especially when
care is needed off the reservation. Private insurance coverage
also benefits TCRHCC and the community as a whole, as the
financial resources available each year to TCRHCC Purchased/
Referred Care program (previously known as Contract Health
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FAQ’s for American Indians and
Alaska Natives
Q: Am I exempt because I’m American Indian
or Alaska Native?
A: Alaska Native and American Indian people
are exempt from the requirement to purchase
insurance if they can show evidence of:
• Tribal Enrollement Card;
• Certificate of Indian Blood (CIB);
• Eligibility to receive services from an Indian
Health Service (IHS) facility/Tribal health care
provider, or
• Other supporting documents.
To qualify for this exemption, Alaska Native
and American Indian people will have to apply
for the exemption through a paper application
process. This paper application is available at the
TCRHCC Patient Benefit Coordinators booth.
There may be a requirement to send a copy of
your Tribal enrollment card, Certificate of Indian
Blood (CIB) card, or other supporting documents.
Do not send originals as they will not be returned
to you.

Tuba City Regional Health Care Corporation (TCRHCC) Patient Benefit Coordinators
outreach efforts include making visits to the Chapter Houses, health fairs, and accepting
invites to organizations to talk about the Native American Exemption throught the ACA.

Services) are limited and are not automatic.
TCRHCC Purchased/Referred Care program may pay for healthcare
services obtained off the reservation in the event of an emergency, or when
an individual has been referred to or sent to an off-reservation specialist or
hospital. But there are strict guidelines that must be followed in order for
Contract Health to pay such expenses.
TCRHCC Patient Benefits Coordinators (PBCs) are hard at work to educate
people in the Tuba City service area about the ACA, and whether they might
benefit from private health insurance available through the Marketplace. The
PBCs are reaching out to communities every day by providing information
at chapter meetings, community events, health fairs, schools, and on the
TCRHCC mobile vans. They can also advise individuals about applying for
programs such as Medicare, AHCCCS, and the Children’s Health Insurance
Program (CHIP).
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Q: What if I already have health care
coverage?
A: If you have health care coverage through
Medicaid, Medicare, KidsCare, Veteran’s Benefits
or your employer provides health insurance, you
have met the requirements of the Affordable Care
Act (ACA) and do not need to purchase additional
health care coverage to avoid the tax penalty.
Q: If I don’t buy insurance, will I still be able
to get health care services at my IHS/Tribal
health facility?
Yes, you will still be able to receive care at Tuba
City Regional Health Care, including other IHS/
Tribal health facility. However, you still need
to apply for an exemption. The application is
available to TCRHCC Patient Registration booth
or online at https://www.healthcare.gov/.
Q: What if I need help or have questions?
Tuba City Regional Health Care have trained
Navigators through the Patient Benefit
Coordinators Department to assist you with
finding a qualifying insurance for you and your
family. For more information, call 928-283-2501.
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Department of Community Health

Public Health Nurses Improving
Health in the Community
Preventative Services

You don’t have to look far to find Tuba City Regional Health
Care Corporation (TCRHCC) Public Health Nurses team
and their commitment to improving health out into the
community at community events, health fairs, schools and
other non-profit organizations. The following are just a few
presentations, health services and preventive services the
TCRHCC Public Health Nurses provide in the community:

• Blood Pressure Check
• Sugar Glucose Check
Presentations
• Seasonal Influenza (Flu)
• Hantavirus
• Tuberculosis (TB)
• Sexually Transmitted Infection (STI)
For more information or would like to have the TCRHCC
Public Health Nurses at your next event, call 928-283-1421.
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DON’T HAVE
HEALTH
INSURANCE?

Introducing:

Same Day
Appointment

Tuba City

Regional Health

Care Corporation

Tuba City Regional Health Care now offers
Same Day Appointments for their adult
patients, as well as for children. Give us
a call before you make a trip or come to
the hospital to be seen. Calling ahead to
schedule an appointment will save you time,
and you can schedule your appointment at a
date and time that is best for you.

SIGN UP
today!
Tuba City Regional Health

Care Corporation Patient
Beneﬁt Coordinators
are enrolling
community members
and patients everyday for
qualifying health
insurance programs:
• AHCCCS
• MEDICARE
• PRIVATE INSURANCE (The Marketplace)
– Blue Cross Blue Shield
– United Health
– And More!
• VA INSURANCE

Call to make an appointment if you:
• Have cold or ﬂu symptoms
• Think you have an infection
• Are running out of medicines
because you missed an appointment
• Need blood pressure, diabetes, or
tuberculosis screening
• Have a health concern

To make an appointment, call:

928-283-2669

After dialing, press ‘1’ to make an appointment.

Our Patient Beneﬁt Coordinators are available to sign you up
for a health insurance program and answer any questions to
help you with the process.

Enjoy a FREE
meal
on
us!
Receive a FREE meal ticket to our TCRHCC

“A community-based clinic aimed at providing Native Americans
living in Flagstaff with non-urgent primary health care.”
Services Provided:
Family Medicine
Gynecology
Internal Medicine
Laboratory
Pediatrics

Pharmacy
Physical Therapy
Primary Care Services
Radiology

TO SCHEDULE
AN APPOINTMENT

*Subject to daily menu and availability.

Dining Services when you sign up with a qualifying health
insurance program!

928-863-7333

For more information, speak to one of our Patient Beneﬁt
Coordinators at:
• Tuba City Regional Health Care
• Sacred Peaks Health Center in Flagstaﬀ, AZ
• LeChee Health Facility in LeChee. AZ
• Medical Mobile Clinics

3480 East Route 66 • Flagstaff, AZ 86004 • tchealth.org

928-283-2501
tchealth.org

www.facebook.com/tchealth
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Helping Your Baby and Future
Generations To Grow in Beauty
If you are a pregnant woman or thinking about becoming pregnant, please
consider joining this important study.
The Navajo Birth Cohort Study began enrolling participants in February 2013.
The study is accepting volunteers to participate in the collection of environmental
and biological samples during and after their pregnancy.
The planned outcome of this study is to provide the first Navajo Nation-wide
documentation of birth outcomes and development delays. The data from the study
may be used to improve future birth outcomes and services.
• Are you pregnant and 14-45 years old?
• Have you lived on the Navajo Nation for at least 5 years?

This research is a joint project of:
• DINEH Project (University of New Mexico
Community Environmental Health Program and
Southwest Research and Information Center) •
Centers for Disease Control and Prevention/Agency
for Toxic Substances Disease Registry • Navajo Area
Indian Health Service • Navajo Nation Division of
Health

• Are you eligible for Indian Health Services benefits?
• Will you deliver at one of these facilities?
* Chinle Comprehensive Health Care Facility
* Gallup Indian Medical Center
* Northern Navajo Medical Center (Shiprock)
* Tsehootsooi Medical Center (Ft. Defiance)
* Tuba City Regional Health Care Corporation
• Are you willing to have your child involved in this research for her or his first year?

If you answered yes to these questions, you are eligible to participate in this
research project.
Please contact Abigail Sanders, Navajo Birth Cohort Study Clinical Liaison at
Tuba City Regional Health Care Corporation 928-283-2460 or call 1-877-545-6775
for more information and to find out how you can participate.

Approved and monitored by:
• Navajo Nation Human Research Review Board NNR10.323
• University of New Mexico Human Research Review
Committee HRPO#11-310
Funding from CDC/ATSDR: U01-TS000135
Principal Investigator: Johnnye Lewis, Ph.D., D.A.B.T.

Patient Registration Updating All Patient’s Records
Tuba City Regional Health Care Corporation (TCRHCC)
Patient Registration is currently updating all patient records
and moving toward a paperless record keeping system, and we
need your help.
TCRHCC Patient Registration is encouraging their patients
to be active partners for managing their health and updating
required documents and information.
Providing the following documents will help us keep your
information accurate and up-to-date, so you can see your
provider in a timely manner.
Your required documents will be officially scanned into our
system for future hospital services.
Each visit is unique. And based upon your hospital visit,
your insurance may be billed as well as workers compensation,
auto or other liability insurance.
When you arrive to Tuba City Regional Health Care, please

have the following items with you:
• Proof of Identification-Government Issued Photo ID
• Proof of Certificate of Indian Blood (CIB)
• Proof of Birth Certificate
• Proof of Social Security Card
Sometimes we may ask for these documents:
• Insurance Cards (if applicable)
• Marriage License (if applicable)
• Power of Attorney (if applicable)
Even if we have your insurance information on file, we
want to verify this information in order to prevent any billing
problems you might encounter later.
If it has been over a year since you’ve been to Tuba City
Regional Health Care, please come see one of our Patient
Registration staff so we can make sure we have your latest
information. For more information, call 928-283-2501.
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Tuna Salad
with a Healthy Twist
Tuna Salad with a Healthy Twist

Here is one way of making tuna
salad a whole new way! If you are
packing it to go, try packing the
tuna mixture in a tupperware and
bringing the pita separately, then
combining them so it doesn’t get
soggy
• 1 small (2.6 oz) packet chunk
light tuna (packed in water)
• Nonfat Greek or regular plain
yogurt
• Dijon mustard
• Balsamic Vinaigrette (optional)
• 1 celery stalk, chopped
• Broccoli slaw
• Feta cheese
• Fresh spinach leaves
• 1 whole wheat pita
Instructions:
1. Place tuna in a bowl. Add a
squirt of dijon mustard and a
spoonful of yogurt, in the ratio
of about 2 parts yogurt to 1

part mustard, and drizzle a little
balsamic vinaigrette on top
(about a tsp).
2. Add the chopped celery and
broccoli slaw (LOVE this stuff…
makes any sandwich instantly
more awesome and crunchy)
and mix it all up.

Just Move It

2014 Schedule
All Events will follow Daylight Saving Time,
excluing the Flagstaff & Page events.
(**MST - Mountain Standard Time)
• ALL DOGS MUST BE ON A LEASH •
Please eat a healthy snack before the Just Move It.
Bring Water, wear sunscreen and a hat.

3. Heat or toast a pita, place
the tuna mixture inside. Add a
few crumbles of feta cheese on
top, and then cover with a huge
handful of spinach.
Source: http://www.fannetasticfood.com/recipes/tuna-salad-with-a-healthy-twist/

LOCATION

DATE

REGISTRATION

START

Kaibeto

05/06

6:00 PM

7:00 PM

05/13

6:00 PM

7:00 PM

05/20

6:00 PM

7:00 PM

Page **MST

05/31

7:00 AM

8:00 AM

Coalmine

06/03

6:00 PM

7:00 PM

Tonalea Day School w/
Horse JMI
Blue Hills w/10K @ Dugi
Family Residence

Visit the Health Promotion & Diabetes Prevention Center
for a complete schedule of the JMI.
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Aurelia Yazzie – Community Relations
Administration - Office of the CEO
167 North Main Street
P.O. Box 600
Tuba City, Arizona 86045

Let us help you to be a part of the
Affordable Care Act (ACA) solution
See our Patient Benefit Coordinator to help
your family get enrolled.
Our Patient Benefit Coordinators can help determine if you’re eligible for AHCCCS or
other state programs, and help you apply. They can also tell you about the Health
Insurance Market Place and the Native American Exemption.

Let Tuba City Regional Health Care be your solution.
Find us at one of these locations:
• Outpatient Primary Care Center (second floor and third floor)
• Main Hospital (by Security and Ortho waiting area)
• LeChee Pharmacy (Waiting area)
• Sacred Peaks Health Center (Physical Therapy dept)
• TCRHCC PBC Advocate at FMC (by ER department)
Hours:
• Monday thru Friday 7am – 10pm
• Weekend 7:30am – 10pm (ER)
Phone
• 928-283-2501
Ask for Patient Benefit Coordinator

