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Message from the CEO and AEO

					

On behalf of the Board of Directors, Senior Leadership and the 1,024 dedicated

physicians, nurses, allied health and support staff of TCRHCC, we would like to wish everyone Happy Holidays. We
would like to take a minute and do a brief “look back” over the past year and present a few of the highlights during that
time and to publicly thank all the Staff for the dedicated work that made these accomplishments possible:
• TCRHCC finished FY2012 financial

ruling, and a claim for full funding of

operations with a $3.5 million positive

our Contract Support Costs (system

margin (+2.5%), even as overall health

wide admin support costs) was filed

system patient care service utilization

in FY2012. TCRHCC has traditionally

continued to increase to nearly 400,000.

received only about 57% of our actual

This is the sixth consecutive year

costs each year, and the Ramah

TCRHCC has been “in the black” on

Supreme Court ruling reaffirmed that

operations. This positive result is even

the federal government has an absolute

more noteworthy knowing that we

responsibility to fully fund all health-

absorbed over $6.0 million in extra

related costs.   

contract health service (CHS) patient
care costs due to the statewide 9-month
cancellation of the “single childless adult”
AHCCCS program by CMS Medicaid/
Arizona AHCCCS. This service is now
restored.

• The Quarterly Chapter update meetings
have become an increasingly excellent
means of getting input and feedback
directly to the Board and Administration
from each of our 10 Chapter communities
on changes and processes occurring

• The TCRHCC Board of Directors and

at TCRHCC. Given the many new

Indian Health Service successfully

chapter officials, the Board expressed a

completed a landmark five-year Title

desire to increase use of these dynamic

V Funding Agreement via the I.H.S.

brainstorm sessions for mutual health

Office of Self-Governance.  We

education on, e.g., the increased pace of

anticipate presenting our first Funding

change in federal health reform, growth

Agreement Amendment following the

of the TCRHCC health system and any

recent favorable Ramah Supreme Court

other priorities.  
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garage, expanding the Emergency Department and

• The official kickoff took place for the new nonprofit
Navajo Hopi Health Foundation, whose fundraising

Trauma care, rehabilitation as well as primary and

will directly serve the nonprofit mission of TCRHCC.

specialty care services needed  for our growing

The Board also expressed gratitude for the many

Regional Medical Center

volunteers helping out across our health system,

and integrated health

including the new Foundation Gift Shop in front of the

system.

Hospital entrance.  

• A board-certified Podiatry
residency program was

• The Navajo Housing Authority approved TCRHCC
for funds to start a model 60-90 bed Long-term care

established at Tuba City

Nursing Home to be attached to the hospital along

with all Native residents .

with funding for the 25-unit Kaibeto Independent

• Opening the LeChee Mail-

Living Center.

Order Pharmacy, which will

• The Board has approved moving ahead on a much-

next allow opening up for walk-ins. It will also allow

needed, updated campus master plan. This is also

faster service in the Tuba City campus pharmacy by

pertinent to our planning for a 90-bed inpatient

freeing up precious space.

replacement hospital facility on our campus, parking
We must be careful going forward into FY2013 because of several unknowns, such as Continuing Resolution
until April, 2013, and potential I.H.S. health reductions from federal sequestration in January, 2013 if Congress and
President Obama can’t come to an agreement (8.2% reduced I.H.S. funding and 2% reduced Medicare/Medicaid
reimbursement) . Planning for these possibilities is why we are
delaying all possible capital expenditures until Spring when
we’ll know better what our options are. I am an optimist.
In summary, thank you to all the people who choose to
receive their health services from the Tuba City
Regional Health system team of providers. We still
have miles to go but, together, we will continue to grow
the centers of excellence needed to receive optimal
health services here at home.

_______________________

A’hee’hee,
_________________________

Joseph Engelken, MPA, CEO         Lynette Bonar, BSN, MBA, AEO  
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On a busy day Tuba City Regional Health Care
Corporation (TCRHCC) Pharmacy fills up to 2,000
prescriptions a day, and over 40,000 prescriptions a
month. TCRHCC Pharmacy prepares medications for
patients who have been discharged from the hospital,
after visiting their doctors, or refilling prescriptions for
patients.
To meet the demands and needs of the high number
of prescriptions filled every day, TCRHCC has opened
a Mail Order Pharmacy in the community of Lechee.
The Mail Order Pharmacy is located in the new LeChee
Health Facility, next to the LeChee Chapter House.
The Mail Order Pharmacy in LeChee will be filling
prescriptions that have been signed up for mail order
at the request of the patient.  Patients can sign up his/
her chronic medications for mail order at Sacred Peaks
Health Center Pharmacy in Flagstaff or at TCRHCC
Pharmacy in Tuba City.
The LeChee Health Facility Pharmacy includes
some new technology such as the Parata Max®, an
automated prescription filling robot, which delivers the
highest accuracy, speed and output available on the
market.
The Pharmacy is currently operating the Mail Order
Program from the LeChee Health Facility Monday thru
Friday from 8am- 5pm

The LeChee Mail Order Pharmacy is a the first phase
in a larger plan to increase access to the TCRHCC
northern service area.
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The new landing pad at Tuba City Regional Health Care Corporation
(TCRHCC) is located no more than 100 feet from the Medical Center and
has state-of-the-art safety and security features for enhanced operations.
The landing pad was debuted Friday, October 18, when Spiritual and Native
Medicine Coordinator Patrick Boone offered a prayer and blessed the
helipad .
The landing pad allows helicopters to land in close proximity to the
Emergency Department in order to transport patients to critical care facilities
that can offer a higher level of care than TCRHCC is able to at this time. Few
if any of the flights will be in-bound to the hospital at this time.
Previously, all patients that had to be transported by air to another facility
had to be taken by ambulance to the rundown airport
strip next to the hospital campus for a flight. Now, the
helicopters can come directly to the hospital campus,
saving valuable time for the patients.
Guardian Air operates the medical flights, which
had one of its special air ambulance helicopters at the
blessing ceremony October 18. The air crew gave tours
of the specially designed aircraft to showcase their
capabilities to serve patients in flight.
Guardian Air has 4 helicopters servicing Northern
Arizona area. A flight nurse and flight medic are part of
each transport, in addition to the pilot.
The landing pad is built east of the TCRHCC Medical
Center. The landing pads are 30 ft. in diameter and the
entire landing zone area is 11,470 sq. ft.
“As a Level 4 Trauma Center, it’s important to ensure
our transport services are ready to care for our patients,
and our improved landing zone helps ensure we’re
prepared,” said Lynette Bonar, TCRHCC Associate
Executive Officer (AEO).
Bonar said the medical center is grateful to all who
had a hand in the planning and the execution of the
project.
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In November, Tuba City Regional Health Care Corporation
(TCRHCC) announced Mr. Franklin Fowler (Kaibeto) as the president
of the TCRHCC Board of Directors, Ms. Gerri Goldtooth (Tuba City)
as Vice President; and Ms. Dolly Lane (Bodaway/Gap) as Treasurer.
TCRHCC also filled two new members to the Board, which is now a
full ten-member TCRHCC Board of Directors.
Mr. Robbin Preston filled the long-awaited San Juan Southern
Paiute board position on October 29. Preston is a member of the San
Juan Southern Paiute tribe.
Mr. Chris Curley was sworn in on November 14 at the annual
board meeting. He will serve on the board representing the Tonalea
community.
With the addition of Curley and Preston, Tuba City Regional Health
Care Corporation’s board of directors has grown back to a 10-member
board, following a few years when it functioned with just nine board
members.
The remaining members are: Ms. Esther Tsinigine of Coppermine;
Mr. Kee Goldtooth of Coalmine; Ms. Amelia Benally of LeChee; Ms.
Laura Gon of Cameron; and Dr. Alan Numkena of Moenkopi.
“The experience and talents of these two new board members will
help us focus on the future of TCRHCC’s regional health system and
our vision to provide the community with quality and compassionate
health care services,” said Joe Engelken, CEO. “Please join me
in expressing gratitude to the entire Board of Directors for their
willingness to be TCRHCC stewards and provide proactive oversight
of our growing health system.”
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This year's 15th Annual Western Navajo Diabetes Expo sponsored by the Tuba City Regional Health Care
Corporation (TCRHCC) Diabetes Treatment & Prevention Services on November 8th was a big success
with more than 250 people attending the event.
The Diabetes Expo offered
participants the opportunity to learn
how to live healthy and be active
through a variety of diabetes-related
information including;  diabetes care
supplies, blood glucose screenings,
health information, exercise tips,
skin and foot care, food samples,
demonstrations, raffle prizes and gift
bags for all attendees.
Booths were lined inside the St.
Jude Parish Hall for those who
wished to learn how to prevent and
manage diabetes effectively.  
More than 200 participants
benefited from the free screenings
which included blood pressure and
body mass index evaluations by
TCRHCC Public Health Nurses
Elrina Henderson, Kathy Hardy,

Rajean Victor, Angie Cooper, Debra
Wood, Susie Johnson, Charlene
Blindman, and Irene Nez.
TCRHCC Healthy Living Center
offered Diabetes Self-Management
Education, healthy nutrition
information and also a special focus
this year was on the benefits of
breastfeeding on reducing the risk
of diabetes for infants and mothers.
TCRHCC Health Promotion
Program also provided healthy
snacks of fruits, vegetables and
lunch along with the recipe to give
people a well-balanced snack, lunch
and dinner ideas.
The Diabetes Treatment and
Prevention Services department
would like to thank the following
networking community partners:
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Navajo Nation Health Education
Program, Northern Arizona
University, St Jude Parish church,
Nipro Diagnostics and Shamrock &
Sysco food companies for donating
fresh fruit and water. Additionally,
thanks to TCRHCC departments
and staff whose participation helped
to ensure a successful event.
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Tuba City Regional Health Care Corporation (TCRHCC) Pharmacy Department is reminding
patients and the community about the safe way to handle and throw out used lancets, needles and
syringes.
Lancets, needles, and syringes need to be disposed of properly. Otherwise they can end up in
places they don't belong. And because they have sharp, pointy ends, they can hurt people by accident,
like an employee at the local waste disposal site, someone in the family or even you.
TCRHCC Pharmacy is encouraging their patients to follow these two steps to help protect yourself,
your family, the community and the environment.

Step
1

Put a Lid On It

After you used your lancet, needles, or syringe, put
it directly into a "sharps" container. It should be a
strong plastic or metal container with a tight cap or
lid. After you use your lancet, needles or syringes,
you can put it into the same container too.
You may ask for a "sharps" container from the
TCRHCC Pharmacy if you need one. It’s FREE!

Step
2

Take Your Container to a
Supervised Collection Site

When the container is full, tightly secure the lid and
reinforce it with heavy-duty tape.  Next, patients can
take their sharps container filled with used syringes,
needles or lancets to an appropriate collection sites:
doctor's office, hospital, pharmacies, health department
or fire stations. Remember, used lancets, needles
and syringes left in inappropriate places can cause
accidents and sometimes spread serious illnesses.
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TCRHCC Participates in
Western Navajo Fair

Western Navajo Fair Parade
Tuba City Regional Health Care Corporation Board of Directors, CEO,
Associate Executive Officer, Patient Registration, Information Technology,
Health Information Management, Community Relations, and Navajo-Hopi
Foundation department participated in the 44th Annual Western Navajo  Fair
parade. This year’s theme was “Courage, Sacrifice, and Duty. We Honor All
Our Heroes.”

Child Safety Seat Clinic
Angie Maloney, Angie Chee, Lyndon Endischee and Jordan Begay (TIPCAP
Coordinator) from the Tuba City Regional Health Corporation sponsored a
child safety seat clinic on October 18   The 5-hour Tuba City CPS event was
very successful. There were 33 vehicles that came through checkpoint with
43 children were served, 26 children received new child safety seats and 17 left in their
own seat.  TCRHCC would like to thank the instructors who came and helped, this includes:
Coconino Safe Kids; Nancy Bill, IHS HQ Injury Prevention Program Manager; Siona Willie;
Norma Bowman-Moore, Navajo Highway Safety Program Director (CPS Instructor);  Tina
Yazzie, HP/DP (current IP Fellow); Sonia Willie, Area Injury Prevention Specialist, Navajo
Area IHS (Project Officer, CPS Instructor); Heather Taylor and Lizette Melis.

Health Promotion Program’s Half-Marathon/Team Relay
Tuba City Health Promotion/Disease Prevention Program’s 2012 KOMI Half Marathon
Event/Team Relay was a success. The KOMI Half Marathon event was just a great way
to incorporate healthy living into this year’s 44th Annual Western Navajo Fair festivities.  
The event took much preparation and planning, but it’s the teamwork from the TCRHCC
organization and community that made it quite a success. TCRHCC staff and volunteers
have contributed to much inspiration, enlightenment, and another level of goals of lifestyle
change among Native American communities. The communities of Tuba City as well as
those across Indian Country “Thank you and certainly welcome your continued support.”
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Tuba City Regional Health Care Corporation
(TCRHCC) Health Promotion Program’s “Get Fit
Challenge” is underway.  The Running/Walking Club
members have hit the treadmills, pavement, and dirt
roads.
‘Team Tuba City’ has committed itself to training for
the upcoming 10th Annual P.F. Chang’s Rock & Roll
Arizona Half Marathon, on January 20, 2013, in Phoenix.
The team consists of more than 72 individuals who have
been training for the event for the past several months.  
Sessions have included seminars about running shoes,
injury prevention, nutrition and hydration, running tips,
recovery, motivation and short and long distance runs.
“‘Team Tuba City’ is made up of men and women ages
16-65 years old who have been training for the past five
months,” said Jerilyn Slim, TCRHCC Physical Activity
Specialist.   Some of the team members were part of
the Diabetes Prevention Program, and some who joined
Health Promotion/Disease Prevention’s community run/
walks in Tuba City.
Slim says she has been fortunate to witness all of the
effort ‘Team Tuba City’ has been putting in before the big
day.
“The encouragement, motivation, and support the
runners receive is to be admired,” said Slim. “I have
heard grandchildren cheering on their grandparents,

2011 TEAM TUBA CITY

husbands tending to their wives as they approach the
nine-mile mark, and sons and daughters giving support to
their parents from the sidelines as they run with them.”
“I also hear positive stories in our community,” said
Slim.  One day she heard about a participant’s grandson
who was riding the bus to school, telling his friends,
“Look! That’s my grandmother running. She runs every
morning.”
TCRHCC’s Health Promotion Program is wrapping up
its “Get Fit Challenge” training program with an 11-mile
run, and will have a final gathering in January before the
Half Marathon event.
Each participant will receive a team shirt for the event.
Slim thanks all the local runners, doctors and
communities for their teachings, inspiration, and support.
More than 15,000 runners crossed the finish line in the
P.F. Chang’s Half Marathon at the race’s 2012 running.  
The race features live bands playing music along the
course, stationed roughly every other mile, along with
cheerleading squads from local high schools, and
thousands of spectators to cheer on the runners.
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TCRHCC Main Telephone Switchboard (928) 283-2501
Emergencies: Call Navajo Nation Police (928) 283-3111
Same Day Appointment 283-2669

Patients are encouraged to call ahead to make
an appointment for a Same-Day Appointment if
available, or schedule another day that works best for
you. Call the Same Day Appointment from 8:00 am
to 4:00 pm to schedule your appointment.

Family Medicine Clinic 283-2458

Environmental Health 283-2844
Car Seat Day
Every Thursday: 10:00 am - 3:00 pm

Eye Clinic 283-2748

Monday - Friday: 7:00 am - 5:00 pm
Health Promotion Program 283-1429/1420
Diabetes Prevention Program 283-1429/1420

Pediatric Clinic 283-2679

Mental Health 283-2831

Pediatric Clinic Appointments-Call the clinic from
8:00 am to 4:00 pm to schedule your appointment a
few days BEFORE you want your child to be seen.

Monday - Friday: 7:00 am - 6:00 pm

TO MAKE AN APPOINTMENT, Call the
appointment desk at 928-283-2679.

Monday - Friday: 8:00 am - 5:00 pm,
except Tuesday start at 9:30 am

Open 7 Days a week from 8:00 am - 12:00 am
24-Hour Pharmacy refill line: 1-866-283-2921
Prescriptions are ready for pick-up with no waiting
time for patients who call in 24 hours in advance.
Pharmacy Drive-Thru is NOW OPEN for Refill
Prescription Pick-Up Only from 8:00 am to 12:00 am
(midnight), 7 days a week, including holidays.

Dental Clinic

Tuba City: 283-2672
Tuba City
Monday - Friday: 7:00 am - 5:00 pm
(Thursday afternoons - urgent care only)
Cameron: 213-8161
Cameron
Tuesday, Wednesday & Thursday:
7:30 am - 5:30 pm

Diabetes/Internal Medicine 283-2689

Monday - Friday: 8:00 am - 5:00 pm
Some evening hours available by appointment only.
Diabetes Education: 928-283-2895

Diabetes Healthy Living Center 283-2895

Appointments and walk-ins
Monday - Friday: 8:00 am - 5:00 pm
- Abdul Baco: 283-2895
- Ruby Whitethorne: 283-2895
- Health Technicians: 283-2895

Ear/Nose Throat (ENT) Clinic 283-2974

Monday - Wednesdays: 8:30 am - 5:00 pm
(By referral only)

Same Day
Appointment

Tuba City

Regional Health

Care Corporation

Tuba City Regional Health Care now offers
Same Day Appointments for their adult
patients, as well as for children. Give us
a call before you make a trip or come to
the hospital to be seen. Calling ahead to
schedule an appointment will save you time,
and you can schedule your appointment at a
date and time that is best for you.

Health Promotion/Diabetes Prevention

Monday - Friday: 8:00 am - 5:00 pm
(Some evening hours available.)

Outpatient Pharmacy 283-2754

Introducing:

Call to make an appointment if you:
• Have cold or flu symptoms
• Think you have an infection
• Are running out of medicines
because you missed an appointment

OB/Gyn Clinic (Women’s Health) 283

Occupational Therapy/ 283-2593/2594

Speech Therapy
Monday - Friday: 8:00 am - 5:00 pm

• Need blood pressure, diabetes, or
tuberculosis screening
• Have a health concern

To make an appointment, call:

928-283-2669

After dialing, press ‘1’ to make an appointment.

Orthopedic Clinic/Surgical 283-2660

Orthopedic Clinic
Tuesday: 8:00 am - 5:00 pm,
Thursday: 8:00 a.m. - 12:00 noon
Urology, Podiatry & Surgery
Monday - Friday: 8:00 a.m. - 5:00 p.m.
(Call for specific clinic times)

Physical Therapy 283-2659

“A community-based clinic aimed at providing Native Americans
living in Flagstaff with non-urgent primary health care.”
Services Provided:
Family Medicine
Gynecology
Internal Medicine
Laboratory
Pediatrics

Pharmacy
Physical Therapy
Primary Care Services
Radiology

TO SCHEDULE
AN APPOINTMENT

928-863-7333

3480 East Route 66 • Flagstaff, AZ 86004 • tchealth.org

Monday -Wednesday & Friday: 8:00 am - 5:00 pm,
Thursday: 8:00 am - 12:00 pm

Respiratory Therapy 283-2596

Everyday 24 hours a day

Cardiac Rehabilitation 283-2960

Monday, Wednesday, Friday: 8:00 am - 12:00 pm

Extended Hours (Evening Clinics)

Selected nights, Monday - Thursday
Diabetes Prevention: 283-2689
Diabetes/Internal Medicine: 283-2689

Emergency Room ANNEX
For patients in need of medical care after normal,
daily walk-in hours. Go to the Emergency Department to be screened and registered. No appointment
necessary.
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WALK FOR YOUR HEALTH

“HEALTHY LIVING WALKING PROGRAM”
Nov. 26-Dec.21, 2012
TCHS WARRIOR PAVILION
Monday-Friday
5:30-7:30am

W
LK
FOR HEALTH
TUBA CITY

FOR MORE INFORMATION CONTACT HPDP @ 928-283-1420

