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The dental booth on Kids Day at
the Tuba City Fair was a success.
Three clinicians went and encouraged adults and parents to play an
active role in the oral health of their
children. However, the main focus
was on the students who came to
learn about general oral health.
The high school health fairs are a
good way to teach incoming freshman about a variety of oral health
issues. The presentations are
Continued on page 2

Affecting Community Health Through Outreach

Tuba Dental kicked off the winter season by participating in the 2009 Western
Navajo Fair Parade. They have been participating in the Western Navajo Fair for
many years, dating back to the late 1980s. TCRHCC Dental consists of professionals
from the Tuba City and Cameron Dental staff who serve the Western Navajo Agency
and surrounding areas with its dedication to patient oral health care.
It took many hours after work to make this float a success. It was a great experience,
and one that the staff looks to replicate for many years to come. The TCRHC Dental
Department is committed to promoting its message of dental health and urges everybody
to get their check-ups regularly!

TCRHCC Newest Department:

Diabetes Treatment and Prevention Services
On October 1st, 2009 the new “Diabetes Treatment
and Prevention Services” (DTPS) Department was
launched at TCRHCC. DTPS aims to deliver a spectrum of quality diabetes treatment and prevention
services in both the clinical and community settings.
By applying the best science, combining resources,
and using a multi-disciplinary approach we hope to
help patients, their families, and the community onto
a healthier path.
The Diabetes Treatment and Prevention Services Department brings together the talented staff and diversity of
programs represented by Health Promotion, the Diabetes
Prevention Program, Clinical Nutrition, and Diabetes
Clinical Services. The director of the new department is Dr.

Kristin Graziano. Please welcome your new department
and take advantage of what we have to offer!
The Diabetes Treatment and Prevention Services department is composed of three different sectors, and and services
provided.

Diabetes and Clinical Nutrition Services
Staff:
• Abdul Baco, Coordinator
• Ruby Whitethorne, Diabetes Nurse Educator
• Jennel Reed, Diabetes in Pregnancy Educator/Case Manager
• Lenora Hatathlie, Health Technician
• Chariya Redburrow, Health Technician
• Ron Dovzak, Dietitian
• Valora Tom, Dietitian
Continued on page 2
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he Dental Department is
continually striving to promote awareness and prevention
of oral diseases through health
promotions such as Kids Day,
high school health fairs, and the
Sealant and Fluoride Dental
Program. Through these activities children learn about oral
hygiene instructions which cover
daily brushing and flossing. They
are given oral hygiene supplies
and educational materials. Our
focus on prevention starts with
a young audience (the grade
school audience).

▲

uba City Regional Health Care
Corporation (TCRHCC) will
open a new community-based clinic
in Flagstaff in February 2010. It will
provide Native American beneficiaries
with primary health care.
The new facility will be known as
Sacred Peaks Health Center (SPHC)
located at 3480 East Route 66 in the
Park Santa Fe Shopping Center.
TCRHCC is responsible for the
health care needs of the Navajo, Hopi
and San Juan Paiutes beneficiaries
living in the Flagstaff area. The new
facility is part of an effort by the
TCRHCC to provide more local care
to these tribal members and other
Native Americans living in Flagstaff,
distant from Tuba City
“The new 10,000 square-foot health
facility represents a major investment
in improving our ability to provide
direct medical services for Flagstaff’s
Native American community,” said
Joe Engelken, Chief Executive Officer.
Drawing from 6000-square miles,
TCRHCC’s treats Native American
residents across the Western Navajo
Nation and adjacent communities.
“Because patient needs and visits are
growing at approximately 10% per
year, twice the overall U.S. growth
rate, and it makes sense to build
capacity with a Flagstaff clinic. Currently, there is a major shortage of benefiContinued on page 2.
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ciary health services for Native Americans in
Flagstaff,” Engelken said. “Patients without insurance
must pay out of pocket, or consider traveling to a
reservation facility. Even patients with insurance
receiving primary care would most likely pay copayments in addition to what insurance covers.”
There are many burdens for patients who must
travel to the reservation for health care. They must
have gas money, transportation and more time off
from work is required.
SPHC will better serve beneficiaries who cannot
afford insurance or travel to the Navajo Reservation.
SPHC will offer non-urgent services for Native
American beneficiaries. New patients will need to
schedule an appointment before making a visit to a
health care provider at SPHC.
SPHC hopes to attract Native American students
living away from home enrolled in college. Northern
Arizona University (NAU) in Flagstaff has more than
1,300 Native American students representing over
fifty tribes and has one of the largest enrollments of
Native American students of any four-year university
in the U.S.
SPHC will provide services by appointment for
patients, but same-day appointments can be scheduled if slots are available. In addition to routine and
non-urgent primary care, SPHC will also provide
services in physical therapy, radiology and pharmacy.
SPHC will provide services for beneficiaries as well
as accept private insurance plans, including Medicare,
and self pay. It will be open Monday through Friday,
8:00 a.m. to 5:00 p.m.
The SPHC will to host a grand opening for the
new facility in February 2010, date and time to be
announced. SPHC welcomes the public and new
patients to come, and celebrate the grand opening of
Sacred Peaks Health Center with a blessing of the
building, ribbon cutting ceremony, open house and
site tours with refreshments, and meeting with the staff.
For more information, log on to tchealth.org for
the latest information or call TCRHCC Community
Relations at 928-283-2993.
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The TCRHCC
Dental Staff

Dental Health Awareness,

Continued from page 1.

focused on dental health information for teenagers,
such as tobacco cessation, how methamphetamine use
affects teeth, oral piercing and oral self care including
orthodontic (braces) appliance care.
The Sealant and Fluoride Program includes nine
schools across the Western Navajo and Hopi reservations and treats about 700 students every year. Sealants and fluoride are non-invasive procedures that are
provided for grade school students. This program is
another great way to promote awareness and prevention of oral diseases in children.

TCRHCC Dental Department
Tuba City Dental Clinic is the regional referral
center for oral surgery and pediatric dentistry in the
Western Navajo Region.

Dental staff members building the float for the Western
Navajo Fair parade.

• 19,000 Dental visits per year
• Total of 49 Dental Staff: 14 Dental Providers,
1 Dental Hygienist, 30 Dental Assistants
Exams appointments are given every first Wednesday of every month, starting at 8:00 a.m. – Obtain a
number from the receptionist. Shortly after, your
number will be called. Trade your number in for an
appointment slip. The appointment slip will state the
date and time of your Dental EXAM appointment.
There will be a limited amount of exam appointments
on that day. Phone calls for exam appointments are
no longer being accepted.
Broken Appointments: If a patient has two or more
broken appointments, the patient will not be able to
get any appointments for six months. During that
time, the patient can be seen for emergency treatment
as a walk-in only. Exceptions will be made for bad
weather, illness and exceptional circumstances.
Patients will be allowed up to 10 minutes to make
their appointment if patient is running late.

Sacred Peaks Health Center
(SPHC) Flagstaff
Scheduled for February Opening

Dental Kids’ Day at the Western Navajo Fair.
Check-In Steps: All walk-ins and emergency visits are
to check in with the dental receptionist first then on
to patient registration. Patients with dental appointments are to check-in with patients registration first
then onto Dental. Please present your appointment
slip at that time.

Tuba City Dental Clinic: 928-283-2672
Monday - Friday: 7:00 a.m. - 5:00 p.m.
(Thursday afternoons - urgent care only)

Cameron Dental Clinic: 928-213-8161
Tuesday, Wednesday, & Thursday:
7:30 a.m. - 5:30 p.m.

Dental Department Highlights

The new Flagstaff Sacred Peaks
Health Center is located in the
Park Santa Fe Shopping Center at
3480 E. Route 66.

• Strong in Health Promotion/Disease Prevention
projects
• Schools sealant & fluoride programs
• Contract with On-Site Dental working with all
Navajo Headstart centers to provider care for
Headstart students.
• One of the stable Dental centers out of all IHS
service units.
• Chlorhexidine & PACS research program studies
completed, awaiting results.
• TCRHCC Dental sponsors continuing education
program called ‘Challenges’ offered to all new
dentists in IHS service units throughout the country.

▲▲▲

Tuba City Regional Health Care Center
New Diabetes Department, Continued from page 1.
Services
• Provides diabetes education individually and in
group classes
• Nutrition consultations with registered dietitians
• Foot and eye screening exams to help prevent
complications of diabetes
• Education and case-management services for pregnant
patients with diabetes
• Community outreach to schools, businesses, and
other local organizations

Diabetes Prevention Program
Staff
• Evelina Maho, Coordinator
• Preston Holiday, Program Assistant
• Jerilyn Slim, Fitness Specialist
• Michael Kahe, Health Educator
Services
• One of 36 sites across the country funded to implement the findings of the Diabetes Prevention
Program in Native American communities. The
original research found a 58% reduction in progression to diabetes with modest weight loss, eating
healthy, and regular physical activity.
• Recognized as one of the top Diabetes Prevention
programs in the IHS Demonstration Project
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• Delivers Lifestyle Balance curriculum to participants
to promote healthy change
• Provides ongoing support, events, and education to
Lifestyle Balance graduates in the After Core program

TCRHCC
Quarterly Chapter Update
Friday, January 22, 2010 • 9 a.m.

Health Promotion Program
Staff
• Robyn Maho, Coordinator
• Brooke Holiday, Health Promotion Specialist
• Gwendelyn Riggs, Early Childhood Development
Specialist
• Melissa Shepherd, Program Specialist
Services
• Provides community-based primary prevention
activities
• Some events you may know include: Just Move It,
Biggest Loser, Healthy Living classes, Tuba City’s
adult sports leagues, and Kangaroo Boot Camp for
children
• The Coordinated School Health Program works
with schools in the Tuba City Service Unit to collect
fitness level data and document prevalence rates of
childhood obesity; delivers programs in nutrition
and physical activity to help prevent diabetes and
other chronic diseases in youth.
• Partners with other organizations and support
community efforts in health promotion.

▲▲▲

May Your Blessings Be Tenfold!
All out community effort feeds more than 1,100 at St. Jude’s Soup Kitchen

O

n Wedneday, November 18, community partners from Tuba City came together to offer food and support
at the St. Jude’s Soup Kitchen, providing a Thanksgiving dinner to 1,142 people. Volunteers worked hard
and had a great time in the process.
Volunteers, organizations and businesses who came together to help included: Karaoke Bob, who brought
his music which kept us moving; Bashas, who continually supports the Soup Kitchen with donations of food.
Chief Brad, the kitchen crew, and all those that helped bake; Greyhills Academy High School Culinary
Program and their wonderful staff who cooked and served again this year; Tuba City High School National
Honor Society and ROTC helped set up and clean up and serve; Kentucky Fried Chicken provided mashed
potatoes and gravy; NTUA provided their great JELL-O salad; the LDS Missionary Couples; a group of supporters from Sedona; the Sisters of Charity who provided hours of labor before and after the feast; as well as
all the staff at St. Jude’s.
The TCRHCC staff played a major part in making the event possible. This fall our walk-in freezer failed and
we lost all our food. Through the extreme generosity of TCRHCC staff with donations and gift cards, acts of
kindness, hard work and good wishes, the 14-year tradition of the Thanksgiving dinner was able to continue.
This is always a community event that warms the heart, fills the tummy, and renews the spirit of giving
thanks for where we are and what we can do, when we do it together.
My sincere thanks to everyone,
Barbara Peters and the Soup Kitchen Gang

The Western Agency Summer Series held their finals rodeo on
October 31 and November 1. TCRHCC Health Promotion/
Disease Prevention sponsored the supplies for the stick horse
building and pole bending competition. Drs. Hu and Oski
sponsored awards for the kids including bikes and toys.
Here are a couple pictures of our happy little contestants with
their horses. The parents “rode” the lead horse to help their little
ones get through the pole pattern.

Hogan Restaurant, Tuba City

TCRHCC Offering 2009 H1N1
Flu Vaccine to Priority Groups

T

he 2009 H1N1 vaccine is now available at the
flu clinic in the Medication Refill Pharmacy
building at TCRHCC for special groups of patients
in the community.
TCRHCC has received an increased supply of 2009
H1N1 Flu vaccine.
“While this is not enough vaccine to allow us to
vaccinate anyone who is requesting vaccine, we are
able to expand our priority groups to include more
people,” said Dr. Diana Hu, Pediatrician and Immunization Coordinator at TCRHCC.
TCRHCC recommends the following groups of
people to get a 2009 H1N1 flu vaccine:
• All children 6 months to 18 years of age
• All parents/primary caretakers of children less
than 6 months of age
• All pregnant women
• All persons with high risk medical
conditions 18-25 years of age:
- Asthma or chronic lung disease
- Heart disease
- Diabetes
- Kidney disease
- Neurodevelopmental/
neuromuscular/metabolic illnesses
- Immune compromise
• Any adults less than 65 years of age who have
impaired immunity or are taking medicines that
can change immunity – transplant patients,
patients on cancer chemotherapy, patients on
immune modulator therapy for arthritis or other
chronic illness
• Health care workers and emergency services
personnel

These people are chosen as first priority because of
either an increased risk of contacting someone with
the 2009 H1N1 flu, or because studies show that
they are more likely to be hospitalized or have severe
illness if they get the 2009 H1N1 flu infection.
This season, there are two types of vaccine that will
protect people from the 2009 H1N1 flu. The nasal
spray vaccine, called “LAIV” (Live Attenuated Influenza
Virus Vaccine), is recommended for persons 2 - 50
years of age who have no chronic medical problems,
no recent history of wheezing, and are not pregnant.
Dr. Hu said, “This vaccine involves no needles, and
may give immunity and protection against the 2009
H1N1 flu sooner than the injectable (“shot”) vaccine
we have. We hope most patients will agree to use this
vaccine for those reasons.”
“For those who cannot use the LAIV, we also have
injectable vaccine (“a shot”),” Dr. Diana Hu said.
“However, this does not stimulate the immune system
as quickly as the LAIV, so we are trying to reserve this
vaccine for those who cannot use the LAIV.”
All children under 10 years of age will need two
2009 H1N1 flu vaccines at least 4 weeks apart to
make sure they get a good immune response to the
vaccine. Adults only need one vaccine.
Dr. Hu asks parents to get their children immunized soon, as not only will it protect that individual
child, but also will help protect others in the community by decreasing the spread of 2009 H1N1 illness.
The Flu Vaccine Clinic is located at Medication
Refill Pharmacy trailer, on the east side of the main
hospital, 8:30 a.m.-12:00 p.m., and 1:00 p.m.-4:00
p.m., Monday thru Friday, excluding holidays and
weekends. No appointment needed.
Updates and information: Check on-line at
tchealth.org or call the Flu Clinic at (928) 283-1439.
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Healthy Directions

TUBA CITY REGIONAL HEALTH CARE CORPORATION
Main Telephone Switchboard (928) 283-2501
Emergencies: Call Navajo Nation Police (928) 283-3111
Adult Walk-In Clinic 283-2669

Eye Clinic 283-2748

• Sign In: Monday - Friday: 7:00 a.m. - 4:00 p.m.

• Monday - Friday: 7:00 a.m. - 5:00 p.m.

(After hours go to Emergency Room)

Family Medicine Clinic 283-2458
• Monday - Friday: 8:00 a.m. - 5:00 p.m.
(Some evening hours available.)

HP/DP
• Health Promotion Program 283-1429/1420
• Diabetes Prevention Program 283-1429/1420
(Located on the east side of TCRHCC)

Pediatric Clinic 283-2679

Mental Health 283-2831

• Walk-in Patients
Monday - Thursday: 8:00 a.m. - 5:00 p.m.
Friday: 8:00 a.m. - 4:00 p.m.

• Monday - Friday: 7:00 a.m. - 6:00 p.m.

YOUR

HEALTH

This Month – Men’s Health
Here are some facts about men’s health:
• 25% of men have not seen a
doctor in more than a year.
18% don’t have a regular doctor.
• Men die younger than
women in all countries of
the world. In the U.S., women
outlive men by 5.3 years.
• 24% more men than women are overweight. The
recommended healthy percentage of body fat for
males: 13-17%. For females: 20-21%.

OB/Gyn Clinic (Women’s Health) 283-2460

• About 1 in 10 men has some degree of color
blindness.

• Monday - Friday: 8:00 a.m. - 5:00 p.m.,
except Tuesday start at 9:30 a.m.

• Percentage of men who get less than 10 minutes
of vigorous physical actity per week: 53%.

Occupational Therapy/ 283-2593 / 2594
Speech Therapy

• 10.9 million men in the U.S. have diabetes.
Almost 1/3 don’t know they have it.

Outpatient Pharmacy 283-2754

• Monday - Friday: 8:00 a.m. - 5:00 p.m.

• Monday - Thursday: 8:00 a.m. - 9:00 p.m.
Friday: 8:00 a.m. - 7:00 p.m.

Orthopedic Clinic/Surgical 283-2660

• Younger men may get an infection or inflammation of the prostate gland called prostatitis. It
can be treated with antibiotics. The prostate is a
is a little larger than a walnut. It secretes more
fluid, called semen, to help sperm move.

• Appointments:
Monday - Wednesday & Friday: 8:00 a.m. - 5:00 p.m.
Thursday: 8:00 a.m. - 12:00 p.m.

• 24-Hour Pharmacy refill line: 1-866-976-5941
Refill Pharmacy is open seven days a week from
8:00 a.m. to 7:00 p.m.
Prescriptions ready for pick-up with no waiting
time for customers who call in 24 hours in advance.
Dental Clinic Tuba City: 283-2672
Cameron: 213-8161
• Tuba City
Monday - Friday: 7:00 a.m. - 5:00 p.m.
(Thursday afternoons - urgent care only)

• Cameron
Tuesday, Wednesday & Thursday:
7:30 a.m. - 5:30 p.m.
Diabetes/Internal Medicine 283-2689
• Monday - Friday: 8:00 a.m. - 5:00 p.m.
(Some evening hours available by appointment only.)

Orthopedic Clinic
• Tuesday: 8:00 a.m. - 5:00 p.m.,
Thursday: 8:00 a.m. - 12:00 noon
Urology, Podiatry & Surgery
• Monday - Friday: 8:00 a.m. - 5:00 p.m.
(Call for specific clinic times)
Physical Therapy 283-2659
• Monday - Wednesday & Friday: 8:00 a.m. - 5:00 p.m.,
Thursday: 8:00 a.m. - 12:00 noon
Respiratory Therapy 283-2596/2572
• Everyday 24 hours a day
Extended Hours (Evening Clinics)
Selected nights, Monday - Thursday
• Diabetes Prevention: 283-2689
• Diabetes/Internal Medicine: 283-2689

Diabetes Education Program 283-2895

Urgent Care Clinic

• Appointments and walk-ins
Monday - Friday: 8:00 a.m. - 5:00 p.m.
- Abdul Baco: 283-2895 - Ruby Whitethorne: 283-2963

• Monday - Friday: 4:00 p.m. - 12:00 midnight
• For patients in need of medical care after normal,
daily Walk-in hours.
• Go to the Emergency Department to be screened
and registered – shorter waiting times for less
severe, non-life threatening medical needs.
• All ages. No appointment necessary.

- Health Technicians: 283-2693

Ear/Nose Throat (ENT) Clinic 283-2974
• Monday - Wednesdays: 8:30 a.m. - 5:00 p.m.
(By referral only)

Family Wellness Center
Environmental Health 283-2844
• Car Seat Day
Every Thursday: 8:00 a.m. - 5:00 p.m.

Monday - Friday: 6:00 a.m. - 9:00 p.m.
Saturday: 7:00 a.m. - 3:00 p.m. Sunday: Closed
283-3058 Closed national and tribal holidays.

CONTRACT▲▲▲
HEALTH SERVICES (CHS)
Toll-Free Telephone: 1-866-944-7601
Call the TCRHCC Contract Health Office before you seek non-emergency
services or appointments at any medical facility or with any
▲▲▲
medical provider other than TCRHCC. You are not automatically
covered for payment with Contract Health Funds!
In the event of emergency medical care (severe or life-threatening) away from
TCRHCC or any other IHS/638 facility you have 72 hours to call and notify
Contract Health to begin the process to qualify for payment.

• Prostate cancer is one of the most common
cancers affecting older men, but it is not limited
to older men. See a doctor right away if you
find lumps in your testicles or groin, if you
notice any skin sores, bumps or other changes in
your genitals, if your testicles ache or if you have
pain during or after sex.
MEN: You are not invincible!
One of the healthiest, young
athletes alive – Lance Armstrong –
developed and beat
testicular cancer.
Have a checkup.
• Blood pressure (BP) is the pressure exerted by
circulating blood on the walls of blood vessels,
and is one of the principal vital signs. During
each heartbeat, BP varies between a maximum
(systolic) and a minimum (diastolic) pressure.
High blood pressure is a serious condition that
can lead to coronary heart disease, heart failure,
stroke, kidney failure, and other health problems.
In most cases, high blood pressure can be effectively treated, but you have to be checked!
• One survey showed that early 80% reported that
their spouse or significant other influences their
decision to go to a doctor.
• Do you know the top men's health threats? The
list is surprisingly short — including heart
disease, cancer and unintentional injury. Thankfully, most men's health threats are largely preventable. Make healthy lifestyle choices, such as
eating a healthy diet and including physical
activity in your daily routine. It's also important
to manage risky behavior, such as drinking too
much, drinking and driving, and engaging in
unprotected sex. Of course, common-sense precautions – such as using safety ladders and
wearing a seat belt – count, too.

Tuba City Regional Health Care Corporation

Failure to follow CHS procedures may mean you are fully responsible for all charges.
Aurelia Yazzie, Community Relations

Administration - Office of the CEO

T

he Tuba City Regional Health Care Corporation consists of a 73-bed acute care referral hospital
and integrated health system. It provides a broad range of outpatient specialized care services in
addition to inpatient care. The patient population includes Navajo, Hopi and San Juan Southern Paiute.
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