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TCRHCC Pediatric Open Access Clinic

Tuba City, AZ— Beginning October 5Sth, the Tuba City Regional Health Care Corporation
Pediatric Clinic is switching to a new way of scheduling appointments for patients called “Open
Access.” Open Access is a patient-friendly system that will allow you to schedule an
appointment with a doctor you have seen before. If you do not have a doctor for your child you
may choose one. The goal is to schedule an appointment a few days BEFORE you want to be
seen for routine appointments, sick or urgent visits at your request at a time you want and need it.

The new scheduling process will allow patients to call the Pediatric clinic from 7:30 a.m. to 4:00
P.M. If your child is sick, call after 7:30 AM but before noon so we can schedule an appointment
for the same day. If you need an appointment for a well child exam, physical for school, or
follow-up of a health problem we ask you to call after 10:00 AM. We may be able to schedule
your child for that day but certainly within the week.

Scheduling an appointment lessens the waiting time for you. Patients will now be spread evenly
across the day. Your child’s chart should already be pulled before you arrive. To keep on
schedule, the Pediatric clinic asks you arrive 20 minutes before your appointment to make sure
you have time to register and get checked in before your appointment.

Overall, Pediatric Open Access creates better care. You will have the chance to see the same
doctor all the time. You can get to know one doctor and they can get to know you and your
family better.

Walk-in patients will still be seen, but this means waiting longer and having less choice of who
will see your child. Scheduling an appointment will shorten the wait and you get seen faster and
on-time with your doctor.

The Pediatric Clinic provides well child, illness visits, school and sports physicals, and
immunizations. If you are not sure if you child needs to be seen at the clinic, you can call the
clinic and speak to a nurse or doctor.
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To schedule an appointment or have questions about the TCRHCC Pediatric Open Access Clinic,
call the appointment desk at (928) 283-2679/2007.
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Pediatric care you need and want when you want and need it.
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To make visiting the clinic easier, the Pediatric Clinic is switching to a new appointment scheduling
process called “Open Access Scheduling.”

How do | make an appointment?

For Routine Appointments/Sick Visits or Urgent Visits
Call the clinic from 7:30 a.m. to 4:00 p.m. to schedule your appointment a few days BEFORE
you want to be seen. If you call after 10:00 a.m. the phones are less busy. We will offer you an
appointment with someone you have seen before or you may choose to be seen by anyone
available. (In the future, we will be giving you a card at the end of your visit to use to make your
next appointment.)

Not Sure If Your Child Needs To Be Seen At the Clinic
If you have questions about whether your child needs to be seen, you can call the clinic and
speak to a nurse or doctor.

What type of services does the Pediatric Clinic provide?
+ Well Child
* lliness visits
» School and sports physicals

e Immunizations

How does Pediatric Open Access clinic benefit me?

1. Less waiting! Because patients will now be spread evenly across the day. The Pediatric clinic
should be able to see your child within 15 minutes of their appointment. To keep on schedule we
ask you arrive within 15 minutes of your scheduled time.

2. Better care! You will now have the chance to see the same person all the time. You can get to
know one provider and they can get to know you and your family better.

3. Charts will be available! To give good care to your child, we often need their chart to get
important past medical information. Appointments will allow us to get the chart to the clinic before
your visit.

What if | still like coming as a walk-in?

We hope you won'’t. You will get seen faster and on-time if you have an appointment, but we will not
turn you away. We will fit you into any open spots in the schedule but this will almost always mean
waiting longer and having less choice of who will see your child.

TO MAKE AN APPOINTMENT OR ANY QUESTIONS
Call the appointment desk at 928-283-2679 or 928-283-2007



